


\dividual has the opportunity

chieve their greatest potential

OUR VALUES

Diversity
ate a community where everyone can be themselves

Integrity

vork openly, honestly, & ethically with all people
Passion

We take ownership in what & how we work
Professionalism

We maintain high standards for ourselves & our work
= b= Respect
| We recognize & show empathy for others

Responsibility
We are stewards of people, communities, resources, & capital
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HISTORY

n and women were offered work
oring collected goods while learning
‘and sharpening skills. Income from
sale of the goods paid their wages,
a_d eventually, an industrial school
developed.

Missouri Goodwill Ind. was established in
1918 as a local.offshoot of Dr. Helms' charity
in St. Louis, MissouricEmpowering
individuals with disabilities and other
barriers to employment, Missouri Goodwill
helps individuals gain independence

_Metropolitan Employment and' through the power of work.

Rehabilitation Services (MERS)

rged with Missouri Goodwnl

e

. The SCSEP program, providing;f;ase

S Goodwill adds 27 counties to its

Q.g_ce' area and, for the first time, the  p———, Coodwill < surpasses OT

the opening of Lake St. Louis and

orgamzatlon receives over a million
donations.

Lippman Center in response to t-
support for individuals with Autism

e transitioning out of high school or collegs
Four additional locations have been addis

since then. "
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"‘MERS Goodwill

Board chair Tani Wolff and CEO &




TODAY

MERS Goodwill is a member agency of Goodwill Industries International. There are 155 member agencies in
North America, each with its own territory and Board of Directors. Our territory includes 89 counties with a
population of over 5,043,545. MERS Goodwiill is one of the top Goodwill organizations in the system. The
agency has grown to a revenue of over $175 million with 2,300 employees and serves more than 11,000

people each year.

MERS Goodwill's mission of Changing Lives through the Power of Work has been the through line in our
transition from a small, local nonprofit to one of the largest nonprofit agencies in our community. Along with
growth has come the increased responsibility of ensuring our dedication to the communities we serve and
implementing the idea that:

“Each individual has the opportunity to learn, work and achieve their greatest potential.”

MERS Goodwill has helped hundreds of thousands of individuals in our community to achieve their potential.
The true value of MERS Goodwiill is in the impact we have had on the families in our communities. Giving
families the opportunity to earn the resources necessary to realize their dreams is invaluable.

We have worked hard to carry out our mission, through our service programs, our contracts
employment division, and through our thrift stores, which not only generate funds to support
other projects but also serve as community-inteqgrated work sites for our participants who
have barriers to competitive employment. Our new program through The Excel Centers is
another way to enhance success in the job market for the people we serve.



s 2021 Highlights

Tos Travess: Success = §Fy T HEHE Goodwill Donating $75,000 in Vouchers to Sﬁ‘
stories from Mers Goodwill
| Unhoused TODAY

MERS Goodwill Accepts $265,000 Grant
Stlﬂlljs ST LOUIS From The Mildred, Herbert, and Julian
BUSINESS JOURNAL Simon Foundation

™M oAs Loy F1YND

Where to gel evervihing fixed in 51, MERS Missour Goodwill Industries to open new Jennings
T E slore

Goodwill Excel Center of Columbia helping fill positions st‘
i T \ Springfield's Excel offering free Thankagiving
in sectors of need TODAY dinner baskets Friday

MERS Goodwill Receives S125,000 From

: ' Enterprise To Support Missouri Excel
fox 2 now \ [ Centers!

Mers Goodwill denates o ..
homeless, domestic
violence victims in 51 Ltrui-.a i

County don't have to testify

e

MERS Goodwill to provide digital skills

Tl BULSE OF 5T LOONS

'[1.[1E1II'1‘-‘ in Columbia

s%a |OZARI‘{SFI RST MERS Goodwill Excel Center receives grant for
| - sfudents

TODAY -
Photos: Adult students celebrate earning MERS Goodwill helps those

their high school diplomas at graduation in need thanks to %‘ E .
from MERS Goodwill Excel Center supporters through | L= § -

tumultuous 2020 w

EXCEL CEMNTER RECEIVES GRANT
o Ty

MERS Goodwill Earns Coveted 4-Star ﬂl m'lmm
Rating From Charity Navigator Accidental cash donation found at Goodwill
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11,000+

Participants Served

1,561,256

Donations

SOCIAL ENTERPRISE

104

Years
Operating

4

Excel Centers

B

Students
Enrolled
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Programs

Career Centers

D
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Accredited by
the Better
Business
Bureau

=

42

EN

95

Counties

o= Q
a0
.\
1000+
Silile
Youth in our
Summer

Work
Programs

o T o
4t

Retall Locations

United
Way

Proud member of the
United Way

MERS Goodwill

PLATINUM

GuideStar
Platinum Seal
of Approval
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DEPARTMENTS

Our participants, staff, and community depend on us to make a difference in the lives
of people in the community. Many people know us by our Goodwill stores but may
not know everything that happens behind the scenes. We deliver vital services to
individuals in our community through our Retail Stores and Donation Sites, Contract
Services, Career Centers and The Excel Centers.

Thrift Retail

Goodwill is one of the oldest and most
recognized social enterprises in the country.
Our mission exists both inside and outside of
our thrift retail stores, with opportunities for
pboth employees and community participants
to learn new skKills, try on new jobs, and.benefit
from a variety of job supports. Participants in
our vocational rehabilitation services are able
to develop and practice skills in real life
scenarios within our stores. We offer training
opportunities in cashiering, customer service,
forklift certification, material handling,
diversity, and management. Work schedules
can be flexible in order for employees to
participate in programs such as the Excel
Center high school. Money generated in our
stores also helps to support vocational and
educational programs offered in our
community.

MERS Goodwill thrift retail offers its shoppers
low-cost options for many household
essentials. Aside from offering job seekers
affordable interview and work attire, our stores
offer a variety of goods at affordable prices.
This allows first-time renters and homeowners
an economical way to furnish their new living
spaces or allows individuals and families
affected by disaster to start the replacement
process and regain a sense of normalcy.

MERS Goodwiill is also one of the region’s
largest recyclers. We process more than 1.5
million individual donations of clothing,
household items, and other materials for sale
via our retail operations annually. Those gently
used items go on to a second or third life after
our shoppers purchase them. Our recycling
efforts significantly impact our community,
keeping over 30,000 tons of donated materials
out of landfills.



Programs & Services

Contracts Division -

Our Contracts Division has developed many
relationships with both governmental and private
industries and secures service contracts with those
employers so that we can help to connect our
participants to higher wages and secure jobs. The
majority of the individuals we employ through our
Contracts Division have developmental or intellectual
disabilities and MERS Goodwiill provides significant
support and coaching to ensure that employees learn
the tasks assigned to them and grow in their work
skills. Many of the contracts we develop involve
Janitorial, mailroom, floor care, and sanitizing services.

MERS Goodwill serves individuals with disabilities in
partnership with the Missouri Division of Vocational
Rehabilitation (VR). We have existing contracts with
the Missouri Department of Social Services, Missouri
Division of Vocational Rehabilitation, Missouri
Department of Health, Missouri Department of
Economic Development, lllinois Department of
Human Services, and numerous other local public
agencies. Our agency also remains a member and
strong partner of both United Way.and the Jewish
Federation.

This diverse array of contract and grant funding
streams allows us to offer an array of employment and
related support services to meet the specific & unique

issues facing members of our community.

Employment and Training Services -

Each year MERS Goodwiill serves thousands of
participants with one or more diagnosed
disabilities, including intellectual and
developmental disabilities, autism spectrum
disorders, traumatic brain injury, and others.
Through our Workforce Development and
Temporary Assistance programs, we have also
grown to serve thousands of participants with
predominantly socio-economic barriers, such as
generational poverty, teenage pregnancy, and
involvement with the criminal justice system. In
2021, we served more than 11,000 people at our
locations across Missouri and southwestern lllinois,
impacting the lives of participants in our territory.

Working with our participants and employer
partners, we continually innovate ways to help
individuals achieve true work readiness, including
support and education programs.

MERS Goadwill 2021 ANNUAL HIGHLIGHTS 1
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J Our major services include
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O Suppo_rted Employment Services

. Sheltere‘d Workshop lﬂﬂf—k
« Workforce Develop‘
(WIOA)

e Missouri Work Assist

-~ e Vocational Rehabilitation (VR]
|

e Adult Re-Entry

C-VIDIEH e 4/ Assistance w}h Caree

 Employment. for Survivors (AGE
— q_flé.grvlces or SNy rgrs(

[ oﬁ—Risk Youth and Youth Sﬁrwces

o&ported'uving
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Ny . | Scan the QR &=
e Brainiinjury Employment Program COde to L rn " :

/ e 2nd Cgance for Ex-Offenders More!
g
® Finaﬁcial Literacy & Management
/_fnll’
:dgdmmer Work Experience for youth
4

f"‘r

4« Deaf & Hard of Hearing

i o F :
e Jewish Community Employment Se/r\‘/sjc{/

e Autism Spectrum Disorders - M ERS Goodwill's Autism Center for
Employment (ACE~—___ :

Eh &

e Senior Services - Senior"Community Service Employment Program
(SCSEP) ' j

@-’ ’

e Education & Literacy Services
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h | Center is a free pu
" residents, older, the oppor

diploma. While earnin Iploma, st
variety «

cognized certifications in order to increase
potential.
The Nﬂ“uri legislature in 2017 passed ilL.that allo the Missouri
yent of Elementary and Secondary ation to select one provider
Goodwill was selected

are happy to report that The Excel Centers grad' te
across all four locations, with many more on t)'leir ay'to.¢
in 2022. 4/ |
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How Are We Different? > ?
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100% Extended Getla Free

Free Hours Diploma  Child Transportation  Year
Care

The Excel Center is free of charge and provides flexible.classisehedules,
supportive relationships with staff, and a life coach who works with students to
find solutions for life's challenges that could hinder progress.

We provide a free drop-in center for childcare, transportation assistance,
extended hours, and year-round operation to support students as they work
toward earning a diploma.

For more about the Goodwill Excel Centers
here in Missouri, scan the QR Code.

MERS Goodwill - 2021 ANNUAL HIGHUIGHTS
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EXPENSES
PROGRAM SERVICES

Stores and salvage

Contract services
Employment and training
Sheltered workshop
Other services

Total Program Services

SUPPORTING SERVICES

Management and general

Fundraising

Total Supporting Services

Total Expenses

Change in Net Assets

Net Assets, Beginning of Year

Net Assets, End of Year

$157,948,137
5,982,184
PASRSISISWAS)
1,032,049
156,915
$191,005,500

$7,826,373
1,478,486
$9,304,859
$200,310,359
$9,910,647

$83,106,632

$93,017,279

FINANCIALS

PUBLIC SUPPORT

Contributions of inventory $83,952,082
Associated organizations 778,791
Other contributions 1,836,897
Total Public Support $86,567,770
REVENUE

Store and salvage sales $84,886,061
Contract services 7,101,704
Employment and training 26,619,580
Sheltered workshop 972,615
Other Program Services -
Investment gain, net of fees 3,374,774

Change in value of beneficial interest in trust 195,397

Rental Income ASYNEY
Miscellaneous 50,368
Total Revenue $123,653,236
Net Assets Released from Restrictions  $708,884

Total Public Support and Revenue $210,221,006



ASSETS

CURRENT ASSETS

Cash and cash equivalents

Accounts receivable, net
Promises to give
Inventories
Prepaid expenses
Investments

Total Current Assets

Other

Beneficial interest in split interest
Property and equipment, net
Construction in progress

Investments

Total Assets

INDEPENDENT AUDIT FIRM

$4,262,421
7,995,529
648,791
3,645,663
365,636
23,015,429
$38,310,581

$1,804,112
80,545,508
568,790
69,888

$125,921,767

BKD, LLP, formerly Baird, Kurtz & Dobson

(FORVIS, LLP)

One Metropolitan Square, 211 N. Broadway, Suite

600, St. Louis, MO 63102

LIABILITIES & NET ASSETS

CURRENT LIABILITIES
Current maturities of long term debt $531,529

Line of Credit -

Accounts payable 3,753,861
Accrued expenses 7,538,902
Deferred revenue 151,161
Total Current Liabilities $12,050,927

Long-Term Debt, Less Current Maturities 20,853,561

Total Liabilities $32,904,488

Net Assets:

Without donor restriction 90,159,628

With donor restriction 2,857,651
- Time-restricted for future periods 1,053,539
- Perpetual in nature 1,804,112

Total Net Assets $93,017,279

Total Liabilities and Net Assets $125,921,767

MERS Goodwill - 2021 ANNUAL HIGHLIGHTS
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- Stephen Preston

Jefferson-Fran :
_ Missouri Department of Mental Health 4% Il- 2
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Mark Stringer + g7
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Missouri Far . .
: St. Louis Community Development Agency

Matt Moak

FJ' -
St. Louis Mental health Board ‘,

Jama Dodson and Cassandra Kaufman

Missouri Departme

Northeast Missour St. Louis Youth Jobs

Diane Si : Hillary Frey

21st Judicial Circuit Co U.S. Department of

Ben Burke
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Plus the thousands of people ly share their household goods,

‘ old treasures to he se funds to support our employment programs! g“

1

Ing, personal items, cars, and
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LEADERSHIP

Jeff Cartnal
Vice President, Program Development

Executive
Staff - 2021

Hilary Wagner
Vice President, Employment & Training

David Kutchback

President/CEO DeAnn Briggs
Vice President, Workforce Development

C. Dawayne Barnett Services

Chief Financial Officer
Kevin Shaw

Mark Arens Vice President, Retail

Executive Vice President, Program Services
Beth Brown

Mark Kahrs Vice President, Employment & Training

Executive Vice President, Retail
Gregory Wingert

Kristy Lance Vice President, Employment & Training

Senior Vice President, Retail
Elizabeth Drennan

Philesa Johnson Assistant Vice President, Employment &

Vice President, Human Resources Training
Marvin Washington _ ~ Esther Williams
Vice President, Contracts Assistant Vice President, Innovativei€oncept

Academy



Board of
Directors - 2021

Tani Wolff
Chairperson

George Philips
1st Vice Chairperson

Michael Iskiwitch
2nd Vice Chairperson

Gerald Kretmar
Treasurer

Quentin Williams
Assistant Treasurer

Lynn Rothbarth
Secretary

Julie Zuick
Assistant Secretary

Edda Berti
Judith Gall
Barry Ginsburg
Elizabeth Green
Dorian Hobbs
Scott Howze
Mark G. Jacobs
Paul Kravitz
Kraig Kreikemeier
Robert Lefton
Louis Loebner
Carla R. Moore
Harry Moppins, Jr.
James Mosqueda
Joan Newman
David Pickerill
David Rowan, Ph.D.
Kenneth Salky
Barry Sharon
Jay Summerville
Christopher Tabourne
Elliot Zucker

MERS Goodwill - 2021 ANNUAL HIGHLIGHTS
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MERS Goo
'I727 Locust St
St‘l:ou-rs-MO
314-241-3464 (vpice)
-241-9348 (fax)




